


Environmental checklist & Food grade exposure checklist 
Environmental Checklist： 
According to 《The administrative measures for restricting the use of harmful substances in 
electrical products》 from the People's Republic of China, Pls list the name and content of toxic 
and harmful substances or elements that may be contained in the electrical and electronic 
product in the below form: 

 
Component 

Toxic and harmful substances or elements 
Lead 
( Pb) 

Mercury 
(Hg) 

Cadmium  
(Cd) 

ChromiumVI 
(Cr(VI)  ) 

Polybrominated 
Biphenyls( PBB) 

Polybrominated 
Diphenyl 

Ethers( PBDE) 
PCB Board  ╳   ○ ○ ○ ╳      ╳ 
Lid assembly ○ ○ ○ ○ ○      ○ 
power cable ╳ ○ ○ ○ ╳      ╳ 
Heating plate assembly ○ ○ ○ ○ ○      ○ 
SS pot lid/body  ○ ○ ○      ○ ○ ○ 
Internal wire  ○ ○ ○ ○ ○ ○ 
Screw ○ ○ ○ ╳ ○ ○ 
Base/out-body  ○ ○ ○ ○ ○ ○ 
Others       

This form is compiled in accordance with the regulations of SJ/11364. 
Represents the content of the toxic and harmful substance in all homogeneous materials of 

the component are below the prescribed limits. 
Represents the content of the toxic and harmful substance at least in one of homogeneous 
materials of the component are beyond the prescribed limits. 
Note: Material use for my company product as far as possible to use non-toxic harmless materials, 
but if there is some material did have toxic, the components of substances or elements cannot be 
replayed by toxic and harmful substances due to the global development level and the current 
technological level of the industry, technical and material upgrade without prior notice. 
 
Food grade exposure checklist: 
Please use the product normally according to the instructions 
This product meets the requirements of the relevant national food safety standards. The food 
contacted materials and their compliance with the standards are described below 
Component Material Standards compliance 
Plastic lid Polypropylene GB4806.7-2016 
Glass body Glass GB4806.9-2016 
Stainless steel lid SS GB4806.9-2016 
Reminder: Different items using food contact parts and materials may be different, please refer to 
the actual purchased item Use Conditions: stainless steel parts avoid contact with strong acid 
substances 
Note: This series products contains the above food contact materials, some items may not 
contain individual materials, please refer to the actual product. 
 
 



Exception failure and trouble shooting 
If you encounter problems with this tea maker, please check the following before applying for 
service. If you can’t solve the problem, please contact us. 

Problem Cause Corrective Action 
 

Light is off 
 

Can't boil 
water 

1. Circuit cord is not connected 
2. Power board is damaged 
3. Circuit board disconnected 
4. Control board is damaged 

1. Check the switch, plug, 
thermal fuse, power lead is 
intact and plug well. 
2. Move to appointed 
maintenance department 

Can boil water Main board is damaged Send the designated 
maintenance  
department for repair 

 
Light is on 

 
Can't boil 
water 

1.Failure of main thermostat 
2.Electric heating tube 
 components burn out 
3.The board connection is 
 disconnected. 
4.The main circuit board is broken 
5. Temperature Sensor is broken 

 
Send the designated 
maintenance  

d
epartment for repair 

Large boiling water overflow 1.Main board is damaged 
2.Temperature sensor is abnormal 
3.Whether the water exceeds the  
 MAX limit. 

1. Move to appointed 
maintenance  
 department 
2.Move to appointed 
maintenance  
 department 
3.Add water according to 
the scale 

Operation button abnormal 1.Main board is damaged 
2.control board is damaged 

Send the designated 
maintenance  
department for repair 

The display shows fault codes Sensor loop malfunction Send the designated  
maintenance department  
for repair 

 
Safety warning 
Please read this manual carefully before use, and please keep it properly. In order to make sure 
your safe use and avoid injury or property damage to you or others, please be sure to observe 
the following safety precautions. It will lead to accident if not follow the safety warnings and 
incorrect use: 
1.It is forbidden to immerse or rinse the tea maker, power cord, power plug or power base in 
water, or it will affect the electrical appliances safety performance and cause danger. 
2.When operating, please use the safety handle and do not touch the spout and the hot steam 
overflowing from the pot. When boiling water, cover the lid, and do not open the lid during 
boiling to avoid burns. 



3.During maintenance, it is forbidden to use other extension cables, and must be replaced with 
special flexible cables or special components purchased from other manufacturers or 
maintenance departments. 
4.When the tea maker is damaged, must send it to a professional or after-sales service to repair. 
The user cannot disassemble and repair it by himself. 
5.Do not hang the power cord on the edge of the desk or touch high temperature objects. 
6.Do not insert pins, wires or other objects into any gaps or openings in the tea maker, the base, 
to avoid electric shock. 
7.Children are forbidden to play the product as toy. 
8.Unattended children or disabled persons are forbidden to use the product. 
9.If no water in the pot. or when adding water, or when not in use, or when cleaning or moving 
the tea maker,  or when there is a problem with the tea maker,must make sure that the tea 
maker is disconnected.  
10.It is forbidden to use this product on an inclined or unstable table, and keep it away from heat 
sources to avoid damaging the plastic parts. Do not place it near or on other electrical appliances. 
11.Must use a wall socket with a grounding connection above 220V~10A. The plug must be 
inserted tightly. Do not use a universal socket with other electrical appliances at the same time. 
12.If the tea maker is filled with to much water, boiling water may spray out. When boiling water, 
do not dry burning. 
13.The tea maker is matched with the power base to use, and cannot be used with other power 
bases 
14.When adding water, please move the tea maker away from the base and add water again. The 
water traces on the tea maker bottom must be wiped off before placing it on the power base. 
15.Do not share the same multi-socket with other electrical appliances. 
16.Do not put the tea maker in humid, unstable or near other fire or heat sources places. 
17.Please put the tea maker out of the reach of children, Because it may touch the control 
buttons and cause error.  
18.Before putting the tea maker into the base, please confirm whether there are foreign objects 
on the bottom and base,if yes please clean it before putting. Rotate the tea maker left and right 
after putting it in the base,and make sure the coupler is in good contact. 
19. If there is a fault during use or the display shows a fault code,Please disconnect the power 
supply and power it on again. Do not continue to use if the fault is not resolved,And contact our 
company's after-sales service personnel, do not replace non-original parts or disassemble and 
repair by yourself. 
 
* If the power cord is broken, Must use specail cords or special components to replace which is 
purchased from its manufacturer or maintenance department. 
 
 
 
 
 
 
 



Product structure diagram 

 
 
 
 
 



Instructions for function operation 
Before using the tea maker,Please follow below preparation: 
•Before the first use or after a long period of inactivity, water should be added to the maximum 
level and boiled 1-2 times to clean the inside of the pot. The glass should also be washed with 
hot water. At this time, the boiled water cannot to drink!  
•This product is multi temperature adjustable, and the main unit can be used independently. It 
can also be used  together with a glass pot/filter component to achieve low-temperature 
brewing of beverages. 
 
 
Function operation 
“     ”Switch/Cancel button 
1..When in standby mode, press the switch/cancel button, and the digital display window will 
flash and show  
“100 ℃”. Enter the working state if no operation for 5 seconds. Digital display of real-time 
temperature.  
After boiling, it will turn to insulation function. The default insulation temperature is 90 ℃, and 
the default  
insulation time is 4 hours.  
2. When in standby mode, press the switch/cancel button, and the digital display window will 
flash to show "100℃”.  
Press the function key again within 5 seconds to set the keep warm temperature (40-60-80-90 
degrees, with  
a temperature cycle selection). After 5 seconds of selection, it will enter the working mode. 
Digital display of  
real-time temperature. After boiling, transfer to keep warm mode. The keep warm temperature 
is the selected  
temperature, and the default insulation time is 4 hours.  
3. Press the switch/cancel button when in working mode. Cancel work and enter standby mode.  
 
Note: Long press the switch/cancel button for 5 seconds during standby time to set the high 
altitude temperature  
point. When setting high altitude temperature point, need to add water below 70 degrees into 
the product,  
and the amount of water cannot exceed 2/3 of the maximum water level.  
 
“     ”Function button: (set insulation temperature and time) 
1. When in standby mode, press the function button, the 40 ℃ indicator light in the function 
area will flash, and  
other indicator lights will light up. The digital display window flashes and shows "40℃". Enter the 
working state  
if no operation for 5 seconds. Digital display of real-time temperature. When the water 
temperature reaches the  
set temperature, switch to insulation mode. The insulation temperature is 40 ℃ and the 
insulation time is 4 hours.  



2. When in standby mode, press the function button again within 5 seconds to adjust the 
insulation temperature,  
with a range of 40 ℃, 60 ℃, 80 ℃, and 90 ℃.  
3. After setting the insulation temperature. Long press the function key for 2 seconds to set the 
insulation time  
and range is 1-12H. 
 
 
Dry burn protection 
Double anti-dry protection function 
1. When the tea maker is heated without water, the product’s dual anti-dry protection function 
will automatically stop heating to prevent damage to the tea maker. 
2. When the above situation occurs, please unplug the power plug from the socket and wait for 
the tea maker to cool down naturally (about 10 minutes) to let it be normal. 
Do not use cold water for cooling directly, as it will reduce the service life of the heating system. 
 
Cleaning and maintenance 
Tip: 
Please unplug the tea maker before clean it: 
Wait the tea maker completely cooled down before cleaning 
In order to prolong the service life of the tea maker,the sediment in the tea maker should be 
cleaned regularly; 
If the tea maker isn't used for a long time, please unplug the power cord from the socket and 
protect it from moisture,dust and insects; 
Do not clean with steel wool or any chemical or powdered detergent; 
To cook colored ingredients may cause staining of some product parts; 
 
Cleaning steps: 
1. Unplug the power plug (do not operate the plug with wet hands); 
2. Pouring 0.5L white vinegar into it and soak for more than 1 hour. 
3. Pouring out the white vinegar in the pot and wipe off the remaining sediment with a damp 
cloth; 
4. Add water to boil and pour out the hot water in the tea maker , then wash for 2-3 times. 
5. Wipe the outside of the pot with a wrung wet cloth; 
6. Placed it in a dry and ventilated place, protected it from moisture, dust and insects. 
 
 
 




